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The primary purpose of the Query Management Guide is to inform the AWMS user to what is recognized as good practice.
Good practice does not mean that the knowledge described should always be applied uniformly on all projects.

Queries introduced: Queries are stored questions about data. They are a powerful tool in AWMS. By using queries,
you can retrieve just the data you want, how you want, and whenever you want.

What a query is and when you should use one
How to create a query

How to save a query

How to modify/delete a query

What is a Query and when should you use one?

A query is a stored question about the data stored in a database’s tables. You use a simple query to define the tables
and fields whose data you want to view and also to specify the criteria that limits the data the query’s output displays. A
query just displays data; it does not modify data in any way.

How to create a query
Create a query by example: You can give examples of the kinds of records you want to find by entering values in one or
more fields on the Find sub tab screen.

AWMS Login: Login to AWMS using your user name and password.

To request a user name and password, go to http://mo.laschools.org/fis/existing-facilities/m-and-o/fis-awm. Under the heading FIS-AWM Application, click on the & icon.

For instructional purposes, the following example will be created in the Work Order Tracking application; however the
instructions can be applied uniformly to all AWMS applications.

Click on Work Order and select Work Order Tracking |
Site:[La0s0  |@ = @ChangeLayout /Content = ®GoTe  @SignOut  @Help
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| Make sure you are on the Find sub tab of the search tab |

Site: [ETEMMMN =+ StartCenter = = GoJo | = SignOut-{—~ Help
Current Query: |Al'work Orders | |84 |Select Action | B
searct{ | work Order Plans Wi Details Assignments Actusls Safety Plan Failurs Reporting Aftached Dosumsnts Primavera
(S
Work Order: | ] [ | JobMo: [ ]
Location: | @ | | WsProj: ||
[ @ | | Activity Set: |
Labor Group: I—-' E]] Status: ‘7| =
CategoryCode: | |[4 section: | | sowcem: [ | Status Date: | =]
Work Order Type: |7| &l Routing Code: | J [l Requestor: | | Sehool Hame: |7|
TrackingCode: | |& Craft: | | = Req.Titte: | | Resp. Area: | | &
Work Order Priority: | | & Failure Class: | |& LocEgpriority: [ | orgCode: [ |
Planning Priority: | | ProblemCode: | | Supervisor: |77\ [E complexHame: |:|
[

Calculated Priority: PM: | = Board Mem. Dist: |




| Enter a value in one or more fields and hit Find |

Work Order Tracking Site: &= | * Start Center =
urrent Query: | v | | | Select Action v| A
Search ] ‘Wiork Order Plans WO Details Assignments Actuals Safety Plan Failure Reporting Aftached Documents Primavera
I? Bookmarks
Work Order: || | | | Job Ho.:
Location: | [IE | IFS Proj ID:
Equipment: | | [a | | Activity Set:
Labor Group: : ] Status:
Category Code: l:l [ Section: : A& Source ID: I: Status Date:
Work Order Type: I:l @l Routing Code: l:l Requestor: :l School Hame: l:l
Tracking Code: I:I @l Craft: I:I @l Req. Title: l:l Resp. Area: l:l @l
Work Order Priority: I:l &l Failure Class: : &l Loc/Eq Priority: :l Org Code:
Planning Priority: l:l Problem Code: ﬁ &l Supervisor: : [ Complex Hame: l:l
Caleulated Priority: | | p: [ @A BoardMem.Dist: [ |
Agency: I:l @l Agency ID: l:l Job Plan: : Hiﬂow?@_
Parent Wo: |—| 2l originating wo: 7| [ Warranty: : Is Task ?
IFS Cause: I:l IFS Category: I:l @l Fund Type: :l Is Trouble Call: D
Buyer Line: l:l Seller Line: l:l Program: I:I Service Contract: I:I
From To From To
Reported Date: | & | | = Respond By: | & | | &
Target Start: | | = | | = Target Completion: | | = | | =
Scheduled Start: | |2 | |E  scheduled Completion: | & | | =
Actual Start: | & | | & Actual Completion: | [ & | | =
Search Location Hierarchy: I:I B
| (= 22 ] T
The above example shows a query with four exact match criteria’s: Status =WAPPR, Org Code =1460,
History =N, and Is Task =N

uery, AWMS will display the following message

If no records match your

|| Work Order Tracking Site: FTENE | * StarfCenter = © GoJdo | ®SignOut | T Help
_— No records found that matchihe-specified query.
Current Query: | Vl | |ﬁ |Salect Action » ‘ E
Search ] Wark Crrder Plans WD Details Azsignments Actusls Safety Plan Failure Reporting Attached Documents Primavera

Find

Exact match vs. Wildcard

Exact match: An exact match query locates data only when there is an exact match with the criteria that you enter.

Finds

All instances where X falls
anywhere within the string of
characters

Placement
=XXX

Example

=XYZ would return all
instances where the word
is XYZ

Tip: When the exact data is known, it is strongly recommended to use the ‘=" in a query. Using the ‘=’ sign requires
less system resource and will provide a significantly faster result. Enter as many known values as you can to eliminate
unwanted return records as well as to speed up the return result sets.



Wildcard: In events that you do not know the exact value for one of the fields you want to use in a query, for example, you
only remember part of a work order number, but not the exact number; you can substitute a wildcard for the value you do
not know. A wildcard is a special symbol that stands for one or more characters. A character is a letter or number.

Examples of Using Wildcards:

Expression Results

sm?th Finds Smith or Smyth.

L%ng Finds any record that starts with L and ends in ng.

%th Finds any record that ends in th (ex. 158" or Garth).

%on% Finds any record that has on anywhere in the field

c_t Finds any three letter word that begins with a ¢ and ends with a t.
Note* each underscore represents a single character.

Placement of wildcards: When you use a wildcard in a search field, you must place the wildcard exactly where the
unknown character(s) would occur. You can use more than one wildcard in a single search.

Tip: You can use both wildcards and exact match variables in the same query.

Viewing search results: The Results sub tab displays all records that match the current query. The results columns can
be sorted and filtered:
e If you have more than 20 work order results, you may click the Next Page and Previous Page buttons to
navigate the pages of your result set.
e Check the Select Row check boxes to select multiple records to perform batch actions from the Action
menu.
e Click a Work Order Number to open a single record.
e Click the Add to Bookmarks icon [T to mark the record for inclusion in the list of bookmarked records on
the Bookmarks sub tab.

Viewing search results |

ork Order Tracking site: [ENEI & % Start Center - GoTo | ®SignOut | * Help
Current Query: | v|] | | |select Action f v B &% 8 ke
Search ] Wiork Croder Planz Wi Details Aszzignments Aéuals Safety Plan Failure Reporting Attached Documents Primavera
Resuits ‘
I [=| | rFitter {11! Displaying1-200f23 [P] (2)
: el Locatio . - S e B T
Job o . 1 — el Ay . Priority

PROJECTS

711807 PROJ-S 1460 UHIT 2 LTS OUT BLDG TO RT OF PARKING LOT WAPPR. |EA 1110/05 9:16 AM |3
SOUTH
ERDIECYS, CHARGE STATUS ONWIORK ORDER # 567117 FROM COMPLETE T

1583590 PROJ-S 1460 LT WAPPR 4126106 229 PM 3

I PLAMIMG

SOUTH
PROJECTS

2193490 PROJ-S 1460 LRIT MED-Need to download Scheduling Information, Repaort? WAPPR  [MAX 126106 2229 PM o
SOUTH
ERDJESTS |AC UMITS MEED FILTERS CHAMGE. MAIN BLDG 2MD FL. MAN ON |

2652417 PROJ-S 1460 UMIT | : ! WWAPPR | MA 2707 1114 8M |3

|=iE.

SOUTH | |
PROJECTS

2689963 PROJ-Z 1460 UrIT REPAIR DURLICATE WORK ORDER FUMCTICN IN MAKIMO WWAPPR (WA 41007 1:23 PM 3
SOUTH
PROJECTS

2706170 |31011460 |PROU-S 1460 UrIT Helders shall fabricate Angle Iron frame WWAPPR 411307 9435 A 3
SOUTH
PROJECTS

2706216 |31011460 |PROJ-S 1460 LRIT A2 Carpenter shall fabricate wooden door panels for =liding doors [VWAPPR 4307 10:01 AW |3
SOUTH
PROJECTS

2706226 |31011460 |PROJ-S 1460 UnIT CA Painters shal paint double doors autum Brown WAPPR 41307 10003 &M |3
SOUTH

Rule of thumb: If the result set takes longer than 15 seconds to load, more likely than not, the query was written
inefficiently and requires modification (ex. unnecessary wildcards). It is recommended that you generate an AWMS
administrative work order and provide your AWMS username and the name of the query for assistance.



How to save a Query

Once you are satisfied with the output records in the Results sub tab, you can save the Query.

To save the query you have just created, click on either the Find or Advance sub tab and enter the following information
under ‘Save Current Query.’

| Advance sub tab of a query |

|| Work Order Tracking site: [ & # Start Center § =
Current Query: ‘ b | | |ﬂﬁ |Seled Action b A
Search ] Wiark Crcder Planz Wi Details Aszzignments Actuals Safety Plan Failure Reporting Attached Documents Primavera

Bookmarks

Find

Save Current Query

Save Query As: l:l Available to Others? | | l

Query Description: | | < My Default? |:|

Save

Save Query As: Assign the Query a proper name (see below for the recommended naming convention).

Tagl | Tag 2| Tag 3
Area | Craft | Status

*You may use up to 15 characters to name a query.

An example query name using the above naming convention would be 1-AA-WAPPR, which can describe a query that
has an output of all work orders in Area 1, assigned to the craft code AA, and has a WAPPR status.

Do not use a symbol (*, #, $, etc...) as your first character when naming a query. All queries with an unnecessary symbol
as the first character will be removed from the public queries immediately.

Query Description: Assign the Query a description. For example, the description 1-AA-WAPPR can be ‘Area 1 —
Carpentry — Waiting on Approval.’

Available to Others? [_l: This checkbox allows ALL users to be able to view your query. Public queries are available to
be viewed in the Saved Queries sub tab and the Current Query menu in the Toolbar. To eliminate unnecessary ‘public’
gueries — all queries will be removed from the public directory every Monday morning.

My default? [l This checkbox allows you to define a default query that is executed every time the Application is
launched. Default queries are specific to each Application and can be easily changed in the Saved Queries sub tab.
There can only be one default query for each application.

Saving Queries: After you have entered the required information, click the Save button.

The Saved Queries sub tab holds all of the queries that you have saved in additional to all of the queries that are made
‘available to others.” These queries are also available from the Current Query menu in the Toolbar.



Querying with SOL

You may use the Advanced sub tab of the Search tab to conduct advanced queries in AWMS. In order to perform
advanced queries, you should be familiar with both SQL and the AWMS database. If you are not familiar with SQL and
would like to create an advanced query, please generate an AWMS administrative work order for assistance.

The Advanced sub tab displays the current SQL WHERE clause in the Current Query field. If you have entered values on
the Find sub tab and proceeded to click on the Advanced sub tab, you will see the WHERE clause AWMS created based
on your query values. You can modify the WHERE clause to change your search parameters.

| Advance Query Tab |

|| Work Order Tracking site: EYEENNM &' | ¢ StartCenter = 5 GoTo | ®SignOut |

Current Query: ‘ V| | |ﬂﬁ |SeledAd\on b A

Search ] Wiork Drcer Planz Wi Details Aszzignments Actuals Safety Plan Failure Reporting Aftached Documents Primavera

Advanced Say 3 Bookmarks

Current Guery
WYHERE (=tatus = WWAPPR' and hiztoryflag = 'MW and istazk = 'N' and upper(wolo3) = ' 4BD'J|

Find

Query Statement
Current Query
WWHERE (status = WAPPR' and historyflag = W' and istask = 'N' and upper(walod) = '1480')|

The above query will return all Work Orders that are in the ‘WAPPR’ Status, with the Org Code ‘1460, not in
History, and not a Task.

Advance Query Statement |

Bookmarks Resuts

Find Advanced

Current Query
WHERE (status = "WAPPR' and status = "SPPR' and status = INPRG' and upper(wolo3) = Y1460" o upper(wolod) = 141 9')|

The above advance query will return all Work Orders that are not in the ‘WAPPR,” ‘APPR,” or ‘INPRG’ Status,
with the Org Code of either ‘1460’ or ‘1419.’

Saving a ‘public’ guery as your own

Due to the fact that ‘public’ queries will be removed after 5 business days from the day it was created, it is encouraged for
users of those queries to save it as their own.

Choosing the query to save: There are two locations where you can locate public queries: the Saved Queries sub tab and
the Current Query menu in the Toolbar.



| Saved Queries sub tab |

Current Query: ‘AII Wiork Orders v| |
Search ]

| ah |Seled Action v @

Witk Crder Plans WD Details Assignments Actuals Safety Plan Failure Reporting Attached Documents Pritnavera

Find

Saved Oueries

=] | rFitter

ADRAIN_DANMYLL IDLU1 23

Run | Default

ALL WORK ORDERS ASSIGNED TO DANKY LU

3
b |AC ACLAYTON restroom
b [1 EAVWAPRR AGARCOUSHA,
b [*1EA AGARCOUSHA, M&0 & Plan Jobs
b |RHTICKETS AHOWASAPIAN DSGN
b |DESIGN TICKETS2 AHOWASAPIAN
b |DESIGN TICKETS1 AHOWASAPIAN
b |METAL & TiC2 AREISING
b [J-EQUPMENT-ALL ATREPAGNIER (EQUIPMEN) APPR INPRG,COMP
b |06-FA-PLAM JOBS ATREPAGHIER Equipment Dept. Planned Woarking Jobs
b |OSCOTTRR BHOLDER
b |2 NONPROD 1420 BILUEYANO
b |2 NOMNPROD R1420 BLUEYAND
b |2 NONPROD 1420E BILUEY ANO
b (0004 PLAN JOBS BPULFORD
b (0004 ALL OPEN BPLULFORD
b |&5ALL OPEN BROSE COPEM CALLS FOR M&O DISTRICT 5
b |01 BSYMAPFR BSTORY A8 AND BAVWAITING APPROV AL
b |01 BS BA APPR BSTORY ALL PLASTER APPROVED
b |01 BSRR ALL BSTORY ALL RESTROOM WORK ORDERS
I
Current Query menu |
Drde 3 i o LAUSD g b o010 gn 0
Current Query: L" | | ﬂ |Seled Action R | @
Search 05, BLEDERN, b WG Detailz Aszcignments Actusls Safety Plan Failure Reporting Attached Documents Primavera
## PM GRBG DISP
| Fina ##PS GREG DISP
RO HANOS
#O02 MTL WAPPR
#1 ALLREFRIG | | | Jobto: [ ]
roj ID:
#2 ALL REFRIG IFS Proj ID:
& | T —
#5RS-INPRG
#5R-OPEN.GRAF | Saws: | |E
| #5RS-OPEN-RR E] Section: | | Sourcel: | | Statusbate: | | E
L 9 ingCode: | | | . s ]
o1, 1EA ] Routing Code: Requestor: School Hame:
Toosasarsn | |d o [ @ eatws [ ] Rewmew | |8
Wo { 1004 ALL OPEN :I &Y Failure Class: l:l A& LocEq Priority: I:l Org Code: l:l
0004 PLAN JOBS
. i . A .
P 01 85 Ba apPR Poblemcode: | |B swewisor: | |1 complextlame: | |
Agency: & Agency ID: l:l Job Plan: l:l History? |=N
Parent WO: Originating WO: Warranty: l:l Is Task? =N
IFS Cause: I:I IFS Category: I:I Al Fund Type: I:I Is Trouble Call: I:I
Buyer Line: l:l Seller Line: l:l Program: l:l Service Contract: l:l

Once you have found the query you would like to save, either click the Run button in the ‘Saved Queries sub tab’ or click

on the query name on the ‘Current Query menu.’




| Output of an existing query |

Work Order Tracking # Start Center # Sign Out
Current Query: |1-G& OPEN RR gl |88 |select Action v| B & @ ke
Search ] Work Order Plans WO Details Assignments Actuals Safety Plan Failure Reporting Attached Documents Primavera
Results ‘
<+—
| [=] | »Filer /| Displaying 1 - 20 of 37 (z)
Priority
: GERMAIN
2645870 31034117 AREA-1 AT STEL PRIMARY BOYS AND GIRLS R.R HEED T HEW SIHKS. 32307 10:3% AM |3
. PLUMMER
2708841 31016123 |AREA-1 B123 EL SINK DRAIM PIPE LEAKING . P M OFFICE FCOMP | GA 4MEBINY 703 AM 3 |
2717418 |31035137 |ARELS-1 3137 ;RSOST gJUTO FLUSH ALY ENOT HORKNG - BONERRR BBLDEINQ- FCOMP  |GA 4MBI07 1:23 PM 3 |
2717792 31034775 [AREA-1 (4775 :’?‘,NEGEEON SIMK LEAKING | BOY'S R.R ALD. FCOMP  |GA 4ME07 254 PM 3 |
2718685 3103317 |AREA-1 (8117 WISTA ME LG M S e TR S N SN R ACETS RO e R FCOMP | GA 4707011 AWM |3
BODLG. 15T FLR
2719321 31018102 |AREA-1 8102 ;:"CS)LUMEIUS MO HOT WATER | GIRLS R.R GYM WRAATL | GA 4 TI07 125 PM 4 |
2719325 |30M16027 |SRES-1 |BO27 ;’.T.":[HENIA (M-0-5] NOT HOT WATER - PRINCIPALS RR WWMATL | GA 411707 1:25 PM 3 |
CANOGA, "
2720879 (31032753 |[AREA1 (2753 FARH EL 2 TOILETS LOOSE. GIRLE RR J-BLDG. *MOZ* INFRG GA 411807 11:38 AM |3
2720891 31032753 |AREA1 (2753 ColOG REL0 o Mo BUALR AT SMARTE S i S - BRDE R INPRG GA 41807 11:45 AWM |3
PARK EL MOS*
EL
2721332 31038617 |AREA-1 (8617 CAMING BOY'E B SIDE RR 2MD TOILET WWALL MOT FLIUSH INPRG G 411807 2:09 PM 4
REAL HS
2721389 AREA-1 8880 TAFT H= CLOGGED SINK M THE B- FAC. LOUNG RR WWAPPR | GA M EINT 227 PM 3
2721536 31032753 |AREA-1 (2753 g:gr?gﬁ 2 LOOSE TOILETS - J BLDG GIRLS RR INPRG G 411807 301 PM 3
2725467 31038610 |AREL-1 8610 E;NOHAMA REPAIR SIMK FALCET, BOYS R R E-BLDG 2MD FL INPRG GA 4907 734 AM 3 |
2725507 |31038610 |&REL-1 (8610 E’;NOHAMA BOYS R.R 2MD FL C-BLDG, FAUCET MNEED REPAIR. INPRG GA& 4119007 7.35 AM 3 |
2726558 | 31035259 |ARES-1 (5259 mgLHOLLAND URIMAL WOMT FLUSH. BOYS R.R BY ROOM 40 INFRG GA 41907 512 AM 3 |
LAWRENCE Phd RR - TOILET FLUSH % ALWE RUNES COMTINUOUSLY WATER
2726737 AREA-1 (8217 s LEAKING FROM SPUD FIFE WWAPPR | GA 4119107 545 AM 3 |

Once you are certain that you would like to save the query as one of your own, click on the Advanced sub tab and assign
the query an unigue name and description (query name can not be a duplicate of an existing name) and click Save.

Tip: A solution for assigning a unique name off of an existing query would be to add your initials to the end of the public
guery name. For example, the public query name is 1-AA-WAPPR; your new saved query can be 1-AA-WAPPR-DL.

| Advanced sub tab of existing query |

Work Order Tracking

Current Ouery: |1-G& DPENRR 7 | |8 [Select action v B
Search ] Wiark Drcer Planz d WD Details Aszzignments Actuals Safety Plan Failure Reporting Attached Documents Primavera
Advanced

Current Query

| Find |

Save Current Query

Save Cuery As: l:l <+ Available to Others? [ | l

Query Description: | | < My Default? [ |

| Save |




To view all of your saved queries, click on the Saved Queries sub tab; all of your personal queries are defaulted to the top
of the list and the remaining public queries are listed below. You may filter the queries by Name, Owner, and/or the
Description of the query.

Work Order Tracking Site: B | % StartCenter = = i ®signout !
Current Query: |1-GA OFEN RR v | |select Action v ®
Search ] Work Crder Flans WO Details Azsignments Actuals Safety Plan Failure Reporting Attached Documents Primavera
Saved Queries |
|
[I[=] | »Fitter -2001331 [I]
Marme ption Run Default

b | ADRIN_DAMMYLU DLU123 <4 ALLWORK ORDERS ASSIGNED TO DAMNY LU

b |AC ACLAYTON restroom Run

b1 EAVAPRR AGARCOUSHA, Run

B |*1EA AGARCOUSHA, MEO 8 Plan Jobs Bun

b |RH TICKETS AHON ASAPLAN DSGH Run

¥ |DESIGM TICKETSZ2 AHON ASAPLAN Fun

b |DESIGM TICKETS1 AHOY AZAPLAN Fun

b |METAL & THC2 AREISING Run

k| J-EQUIPMEMT-ALL ATREPAGMIER (EQUIPMEM) APPR IMPRG COMP Bun

F |OB-FA-PLAM JOBS ATREPAGMIER Equiptnent Degpt. Planned Working Jokbs Run

F |OSCOTTRR BHCOLDER Fun

b |2 WONPROD 1420 BILUE" AMNO Fun

b |2 NONPROD R1420 BLUEY AR Run

B |2 MNONPROD 1420E BLUEW AMO Fun

b |0004 PLAM JOBS BPULFORD Run

F |0004 ALL OPEN BPULFORD Fun

b |5 ALL OPEN BRCSE CPEM CALLS FOR M&C DISTRICT 5 Fun

b |01 BS WAPPR BETORY A8 AND BA VWAITING APPROVAL Run

b |01 B=BA APPR BETORY ALL PLASTER APPROYED Fun

b |01 BSRR ALL BETORY ALL RESTROOMWORK ORDERS Run

Mew Row | [ Save

How to Modify/Delete a Saved Query

You can only modify queries you have created. Click on the on the Saved Queries sub tab on the Search tab and click on
the blue arrow F of the query you would like to modify. You may modify the Description, the Query Language, the
Available to Others option, and the My Default option. You may also delete a query by clicking on the I icon. Click
Done and then Save to save the changes. It is encouraged for users to delete all unused queries.

| Saved Queries sub tab |

Search | Work Order Plans 10 Details Assignments Actuals Safety Plan Failure Reporting Attached Documents Primavera
Saved Queries
=] | »Filter || Displaying1-20 of 331 | F]
Hame Run  Default
|| ADMIM_DARRYLL DLU123 ALL WORK ORDERS ASSIGMNED TO DARMRNY LU
b AT ACLANTOM restroom
b |1 EAWAPRR AGARCOLSHA
b |*1EA AGARCOUSHA MEQ S Plan Jobs
b |RHTICKETS AHOWASAPIAR DGR
b |DESIGN TICKETS2 AHOW AZSPIAR
b |DESIGM TICKETS1 AHOW ASAPIAR
b |METAL 8 TACZ2 AREISIMNG
b |J-EQUIPMENT-ALL ATREPAGMIER (EQUIPRMEN) APPR INPRG COMP
b |0E-FA-PLAN JOBZE ATREPAGMIER Equipment Dept. Planned YWorking Jobs
b |OSCOTTRR BHOLDER
k|2 NONPROD 1420 BLUEY AMC
b |2 NONPROD R1420 BLUE AN
b |2 NOKNPROD 1420E BLUE AR
b 0004 PLAR JOBS BPULFORD
b |0004 ALL OPER BPULFORD
k&S ALL OPEM BROSE OPEM CALLS FOR ME&O DISTRICT o
b |01 BSWAPPR BSTORY AL AND BAWVAITING APPROW AL
k|01 B= BA APPR BETORY ALL PLAZTER APPROVED
b |01 BSRR ALL BSTORY ALL RESTROOM WORK ORDERS
Save Ouery As: * [ADMIN_DANNYLL Available to Others? I:l4_
Description: My Default? I:I<_
Query: * WWHERE (status = "COMP' and catcode like 'WMAXKE' and historyflag = 'N' and istask = 'N' and exists
(zelect assignmentid from maximo assignment where wonum = workorder swonum anc
azsignment . status = 'ASSIGNED and laborcode = 7339167 4—
[ New Row ] [ Done ] [ Delete ]




