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LAUSD AWMS Maintenance and Operations 

Query Management Guide 
 

The primary purpose of the Query Management Guide is to inform the AWMS user to what is recognized as good practice.   
Good practice does not mean that the knowledge described should always be applied uniformly on all projects.    

 
 
 
Queries introduced: Queries are stored questions about data.  They are a powerful tool in AWMS.  By using queries, 
you can retrieve just the data you want, how you want, and whenever you want. 
 

• What a query is and when you should use one 
• How to create a query 
• How to save a query 
• How to modify/delete a query 

 
What is a Query and when should you use one?  
A query is a stored question about the data stored in a database’s tables.  You use a simple query to define the tables 
and fields whose data you want to view and also to specify the criteria that limits the data the query’s output displays.  A 
query just displays data; it does not modify data in any way.  
 
How to create a query 
Create a query by example: You can give examples of the kinds of records you want to find by entering values in one or 
more fields on the Find sub tab screen.   
 
AWMS Login: Login to AWMS using your user name and password.   
To request a user name and password, go to http://mo.laschools.org/fis/existing-facilities/m-and-o/fis-awm.  Under the heading FIS-AWM Application, click on the  icon. 

 
For instructional purposes, the following example will be created in the Work Order Tracking application; however the 
instructions can be applied uniformly to all AWMS applications.    
 
Click on Work Order and select Work Order Tracking

 
 
Make sure you are on the Find sub tab of the search tab 
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Enter a value in one or more fields and hit Find 

 
The above example shows a query with four exact match criteria’s: Status =WAPPR, Org Code =1460, 
History =N, and Is Task =N 

 
 
If no records match your query, AWMS will display the following message 

 
   

 
Exact match vs. Wildcard 
 
Exact match: An exact match query locates data only when there is an exact match with the criteria that you enter.   
 
Placement Finds Example 
=XXX All instances where X falls 

anywhere within the string of  
characters 

=XYZ would return all 
instances where the word
is XYZ 

 
 
Tip:  When the exact data is known, it is strongly recommended to use the ‘=’ in a query.  Using the ‘=’ sign requires 
less system resource and will provide a significantly faster result.  Enter as many known values as you can to eliminate 
unwanted return records as well as to speed up the return result sets.   
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Wildcard: In events that you do not know the exact value for one of the fields you want to use in a query, for example, you 
only remember part of a work order number, but not the exact number; you can substitute a wildcard for the value you do 
not know.  A wildcard is a special symbol that stands for one or more characters.  A character is a letter or number.   

 
Examples of Using Wildcards: 
 
Expression Results 
sm?th Finds Smith or Smyth. 
L%ng Finds any record that starts with L and ends in ng. 
%th Finds any record that ends in th (ex. 158th or Garth). 
%on% Finds any record that has on anywhere in the field 
c_t Finds any three letter word that begins with a c and ends with a t.

 Note* each underscore represents a single character. 
 
Placement of wildcards:  When you use a wildcard in a search field, you must place the wildcard exactly where the 
unknown character(s) would occur.  You can use more than one wildcard in a single search. 
 
Tip: You can use both wildcards and exact match variables in the same query.   
 
Viewing search results:  The Results sub tab displays all records that match the current query.  The results columns can 
be sorted and filtered: 

• If you have more than 20 work order results, you may click the Next Page and Previous Page buttons to 
navigate the pages of your result set. 

• Check the Select Row check boxes to select multiple records to perform batch actions from the Action 
menu.  

• Click a Work Order Number to open a single record. 
• Click the Add to Bookmarks icon  to mark the record for inclusion in the list of bookmarked records on 

the Bookmarks sub tab. 
 
Viewing search results 

 
 
Rule of thumb: If the result set takes longer than 15 seconds to load, more likely than not, the query was written 
inefficiently and requires modification (ex. unnecessary wildcards).  It is recommended that you generate an AWMS 
administrative work order and provide your AWMS username and the name of the query for assistance. 
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How to save a Query 
 
Once you are satisfied with the output records in the Results sub tab, you can save the Query. 
 
To save the query you have just created, click on either the Find or Advance sub tab and enter the following information 
under ‘Save Current Query.’ 
 
Advance sub tab of a query 

 
 
 
Save Query As:  Assign the Query a proper name (see below for the recommended naming convention). 
 
Tag 1 Tag 2 Tag 3 
Area Craft Status 

 
*You may use up to 15 characters to name a query.  
 
An example query name using the above naming convention would be 1-AA-WAPPR, which can describe a query that 
has an output of all work orders in Area 1, assigned to the craft code AA, and has a WAPPR status.   
 
Do not use a symbol (*, #, $, etc…) as your first character when naming a query.  All queries with an unnecessary symbol 
as the first character will be removed from the public queries immediately.   
 
Query Description:  Assign the Query a description.  For example, the description 1-AA-WAPPR can be ‘Area 1 – 
Carpentry – Waiting on Approval.’    
 
Available to Others? :  This checkbox allows ALL users to be able to view your query.  Public queries are available to 
be viewed in the Saved Queries sub tab and the Current Query menu in the Toolbar.  To eliminate unnecessary ‘public’ 
queries – all queries will be removed from the public directory every Monday morning.   
 
My default? :  This checkbox allows you to define a default query that is executed every time the Application is 
launched.  Default queries are specific to each Application and can be easily changed in the Saved Queries sub tab.  
There can only be one default query for each application.  
 
Saving Queries:  After you have entered the required information, click the Save button.  
 
The Saved Queries sub tab holds all of the queries that you have saved in additional to all of the queries that are made 
‘available to others.’  These queries are also available from the Current Query menu in the Toolbar.   
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Querying with SQL 
 
You may use the Advanced sub tab of the Search tab to conduct advanced queries in AWMS.  In order to perform 
advanced queries, you should be familiar with both SQL and the AWMS database.  If you are not familiar with SQL and 
would like to create an advanced query, please generate an AWMS administrative work order for assistance.  
 
The Advanced sub tab displays the current SQL WHERE clause in the Current Query field.  If you have entered values on 
the Find sub tab and proceeded to click on the Advanced sub tab, you will see the WHERE clause AWMS created based 
on your query values.  You can modify the WHERE clause to change your search parameters. 
 
Advance Query Tab 

 
 
Query Statement 

 
The above query will return all Work Orders that are in the ‘WAPPR’ Status, with the Org Code ‘1460’, not in 
History, and not a Task.  

 
 
Advance Query Statement 

 
The above advance query will return all Work Orders that are not in the ‘WAPPR,’ ‘APPR,’ or ‘INPRG’ Status, 
with the Org Code of either ‘1460’ or ‘1419.’ 

 
 
Saving a ‘public’ query as your own 
 
Due to the fact that ‘public’ queries will be removed after 5 business days from the day it was created, it is encouraged for 
users of those queries to save it as their own.   
 
Choosing the query to save:  There are two locations where you can locate public queries: the Saved Queries sub tab and 
the Current Query menu in the Toolbar. 
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Saved Queries sub tab 

 
 
Current Query menu 

 
 
Once you have found the query you would like to save, either click the Run button in the ‘Saved Queries sub tab’ or click 
on the query name on the ‘Current Query menu.’  
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Output of an existing query 

 
 
Once you are certain that you would like to save the query as one of your own, click on the Advanced sub tab and assign 
the query an unique name and description (query name can not be a duplicate of an existing name) and click Save.   
 
Tip: A solution for assigning a unique name off of an existing query would be to add your initials to the end of the public 
query name.  For example, the public query name is 1-AA-WAPPR; your new saved query can be 1-AA-WAPPR-DL.  
  
Advanced sub tab of existing query 
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To view all of your saved queries, click on the Saved Queries sub tab; all of your personal queries are defaulted to the top 
of the list and the remaining public queries are listed below.  You may filter the queries by Name, Owner, and/or the 
Description of the query.   
 

  
 
How to Modify/Delete a Saved Query 
 
You can only modify queries you have created.  Click on the on the Saved Queries sub tab on the Search tab and click on 
the blue arrow  of the query you would like to modify.  You may modify the Description, the Query Language, the 
Available to Others option, and the My Default option.  You may also delete a query by clicking on the  icon.  Click 
Done and then Save to save the changes.  It is encouraged for users to delete all unused queries.   
 
Saved Queries sub tab 

  
 
 


