Type this in the Address bar:
http://mo.laschools.org/fis/existing-facilities/fis/support
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Add A New Work Order
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Search the Solutions

Search for terms including:

View Work Order

Erter the Wiiark Order ID:

Search the Solutions Database

Search the Los Angeles Unified School District Help Desk Solutions Databasze for a solution that pertains to your current problem. With & fenw simple keywords a list
of related problems and solutions can be at your finger tips in seconds.

Manage your Work Order Requests
Check the statuz of Wark Orders you have submitted or add & new Wiork Order for & technician to resview.

View your Assets
“iewy the configurations of the azsets assigned to your account.

View your User Account
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There are currently no

Yiew the details of your user account.
ANMOUNCEments:

If you don’t see this page, please e-mail
John Gascon, or Rikita Arrington and
they will have your name registered
with the TRACK-IT system.



Complete the Work Order Fields and Click
Submit. You will receive a Confirmation Number.
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An FIS technician will be assigned to your problem.
Response time has varied from 1 to 2 days.



